
Starting Point Hospitality 101 
Keeping Starting Point Church Friendly For All 

“Do not neglect to show hospitality to strangers, for by doing that some have entertained angels 
without knowing it.” Hebrews 13:2

1) Please write and wear a name tag each Sunday when you arrive.
One of the sweetest sounds a person will hear all day is their name spoken in a warm and 
friendly tone.  It is one of the best ways to affirm and encourage a person and make them feel a 
sense of belonging. This is why we strongly believe in using name tags at Starting Point.  Name 
tags also help avoid the awkwardness one feels when they forget the name of someone they 
met previously.  Often times, to spare the embarrassment, we avoid people when we forget their 
name.  We want to avoid that at Starting Point, and keep our gatherings as friendly as possible.

2) Keep an open stance when you are engaged in conversation with your church friends
Keeping an open stance in your conversation makes it easier to look out for new people, and to 
break away for a moment to greet them with a simple “Good morning. Glad you’re here”.  When 
we close off our stance to engage in conversation with someone, it makes it difficult to notice 
others, and for others to join in on a conversation without feeling like they are interrupting.  

3) Try to avoid socializing in the foyer in the minutes leading up to the service.  First time 
guests are most likely to come about 10 minutes early, and we can inadvertently make them feel 
like outsiders if they have to pass by a mass of our regulars socializing in the foyer, only to sit by 
themselves in an empty room for the minutes leading up to the service.  Please try to move 
conversations into the service room as early as possible.  

4) Keep an eye out for people you’ve not met yet and say hello.
If possible, and when appropriate, pause your conversation with a church friend break away and 
say hi to someone you don’t know.  A little goes along way.  Just saying “Hey there ________.  
My name is _________. Glad you’re here” can leave a positive impression.  

5) Leave the back rows for first time guests
First time guests often feel more comfortable sitting in the back rows, as it allows them to take in 
the whole experience a bit more anonymously.   Allowing first time guests to enjoy the back few 
rows spare them the embarrassment of walking in front of everyone to find a seat.

6) Remember the 5 minute rule
After the service…make it your priority to try and engage in conversation with someone you 
don’t know yet.  Don’t ask “Are you new here”.  Ask questions like “How did you hear about 
Starting Point”, “Did you grow up in Burlington”, “So what are your interests outside of work?”.  
Be a good listener, and ask good follow up questions.  Whenever possible, try to connect people   
with similar interests.

7) Don’t forget to smile
A simple smile goes a long ways to making Starting Point a fun and friendly place to be.  


